[IpaBuna omatel ycinyr cBsa3u OOIIECTBO ¢ OrpaHM4eHHOW OTBETCTBEHHOCTHIO «TOKCy,
UMeHyeMoe B anbHeimem «O0mecTBoy, Hactosmien [1yommunoii oheptoit (Odepra) npennaraer
nepxatensM OaHKOBCKMX KapT 3akiaouuTh CorjiamieHue O MpeAoCTaBICHUMH BO3MOXHOCTHU
OILJIAThI YCIIYT CBSI3U (OKa3bIBaeMbIX Kak OOIIECTBOM, TaK U APYTUMH OIIEpaTOPaMH CBSI3H, OILIaTa
3a KoTopble mnpuHUMaercs OOINECTBO HAa OCHOBAHMU COOTBETCTBYIOIIMX JIOTOBOPOB),
MOCPEZICTBOM IEPEBOJIa CPEACTB B MOJB3y OOmecTBa ¢ 6aHKOBCKUX KapT 6e3 uxX (hU3HUECKOTO
ucnonb3oBanus (nanee - «VHTEpHET-3KBaMPHUHIY), NPUCOCIUHUBIINCH K Hactosmeid Odepre
nocpencTBoM ee akmnenrta. 1. Tepmunsl u onpeneneHust 1.1. AGoHeHT — (u3HUECKOe JHUIIO,
3aKrounBIee qoropop ¢ OOIecTBOM, OIUIaTa 3a yCIIyTd KOToporo npuaumaetcst O01ecTBom, Ha
OKa3aHME YCIYT CBS3M U MMEIOUIMNA HIeHTU(UKATOp aOOHEHTa B MH(POPMAIIMOHHBIX CHCTEMax
Oo6mectBa. 1.2. Ilmarenpmuk - Bianmenen baHKOBCKOW KapTel (B TOM umciae AOOHEHT),
MHULMUpYIOUM nepenauy uepe3 MurepHer nopydenus banky (uepe3 bank-OkBaiiep) Ha
IIEPEBOJl JEHEXKHBIX CPEACTB B OIUIATy YCIyr CBSI3M 110 CBOEMY WM YKa3aHHOMY
WUnentudpukatopy abonenta. 1.3. Unentuduxarop aOoHEHTA — YHHKaJIbHBIC JaHHBIC
MO3BOJISAIOIINE UACHTU(PHUIMPOBATH A00OHEHTa B MHPOPMAMOHHBIX cucTeMax OO1iecTBa (JOTHH,
JUIEBOM cueT, HOMEp KOHTpakTa u T.1.). 1.4. baHkoBckas kapra — pacueTHas WIM KpeIUTHas
KapTa MeXIyHapoaHbix mmiaTexxHbix cucreM VISA (VisaClassic, VisaGold, VisaPlatinum)
MasterCard (MasterCardMass, MasterCardGold, MasterCardPlatinum), sMUTEHTOM KOTOpPOM
SIBJISIETCSI KPEIUTHAsI OpraHu3auus JCHMCTBYIOIIas Ha OCHOBAHMM JULEH3MU BbliaHHOM L[b PO,
SBJIAIOIIASACS MHCTPYMEHTOM O€3HAIMYHBIX pacyeToB, NpPEJHA3HAYEHHAs JUIsl COBEPILEHUS
[Tnarensumkam (kaueHtamu banka) omepanuii ¢ JCHEKHBIMH CPEICTBAMH, HAXOISIMIMMUCS Y
banka Ha GaHKOBCKMX CYETax, WM C JCHEKHBIMU CPEACTBAMU, MPeI0CTaBICHHBIMU baHkoMm B
KPEIUT CBOMM KJIMEHTAM B COOTBETCTBHM C 3aKOHOAATenbCcTBOM Poccuiickoit denepauuu, a
TaKXXe IOTOBOPOM OAHKOBCKOTO CUETa, MJIH B IIPE/IesiaX YCTAHOBICHHOTO TIUMHTA, B COOTBETCTBUU
C YCJIOBUSIMH KPETUTHOTO JI0TOBOpa Mexay bankom u [lnarenspmukom, Mpyu yCIOBUH, YTO TaKast
pacueTHas WM KpeIUuTHAsE KapTa MOXKET ObITh NCIOJIb30BaHa [ aTenbIIMKOM [T OTIaThl Y CITyT
cBs3u. 1.5. Yenyru cBsizu: YCiyru cBsi3u, oka3piBaeMbie OOIIECTBOM HA OCHOBAaHUH UMEIOIIIUXCS
y O6mectBa nunensuii; 1.6. «bank-smurent» (baHk) - 10puaMUecKoe U0, OCYIIECTBISAIONIEEe
sMuccUI0 U BeneHue cuetoB llmarenmbmiuka. 1.7. «baHk-3kBaiiep» - IOPUAUMYECKOE JUIO -
AxumonepHoe o01ecTBo «Ainbha-banky, ocymecTtsisoniee THTepHET-3KBapUHT HA OCHOBAaHUN
norosopa ¢ O6mectBoMm. 1.8. «CVC2/CVV2y - cienanbHbIi TpeX3HAUHBINA KOJI, HAHECEHHBIN Ha
oOpartHyto cTopoHy bankoBckoi kaptsl. 2. [Ipeamer cornamenus 2.1. O0mecTBo mpeocTaBIseT
[InarenpmuKy BO3MOKHOCTD YEpPE3 CPEACTBA IOpTaJla WWW.ZOrcom.ru, 1aBaTh nopy4deHus banky
(uepe3 bank-DxBaifep) Ha oriaTy YCiayr CBs3M ¢ noMolibio bankoBckoi kaptel [lnarenbiimka.
2.2. Cosepuienue Ilnarenpmumkom AecTBUM, IpeyCMOTPEHHBIX pa3aenoM 3 IlpaBui o3Havaer
6e3ycinoBHOe cornacue [lnmarenbiuka ¢ ycinoBusiMu Hactosmux [IpaBun. 3. Ilopsgok omats
Yenyr cBszu mocpenctBoM WutepHer-akBadipunra 3.1 [Mnatensuimky HeoOxomumo Ha WEB-
caiire OOmecTBa win JInyaom kabuHere BHIOpaTh paznen «Omnara» wim «Oruiata 6aHKOBCKOM
KapToit» coorBeTcTBeHHO. 3.2 Ha 1 srtame Ilnarensmiuky mpengaraeTcss BBECTU IapaMeTpbl
wiarexxa: Mnentudukarop abonenrta ( Homep JIC / aboHEeHTCKUIT HOMEp / JIOTHH YCIYTH U T.IT), U
CyMMY TIaTeXa, KOTOpasi I0JDKHA COCTaBIsTh He MeHee S0 py0. u He 6onee 10 000 py6. 3.3 Ha 2
srane [lnarenpuky npennaraeTcss BBECTH PeKBU3UTH bankoBckoi kaprtel. Ha manHoM arame
[TnarenbuvK MEPEeXOAUT Ha CHEIHATbHYIO CTPAHHUILy OIUIATHI, B KOTOPOH 3arpyxaercs (opma
BBOJIa PEKBU3MTOB C CaiiTa anmnapaTHO-IPOrpaMMHOro Komiulekca baHka-skBaiiepa. 3.4. Jlns
3armonHeHus (Gopmbl [lmaTenpiMK OMKEH yKa3aTh CIEAYIONIYI0 WHGPOpPMAlHio: HOMEp
baHnkoBCKOM KapThl; UMsI Biajeiblla KapThl (JATUHCKUMHU OyKBaMH, yKa3aHO Ha KapTe); Jara
OKOHYAHUS JEHCTBUS KapThl - MECAL/TOA (yKa3zaHa Ha KapTe), BBIOMpAaeTcs M3 HUCIAJAIOIIEro
cniucka; cexpetHbiii kog CVV2/CVC2 (yka3aH Ha 0OpaTHON CTOpOHE KapThl, B MOJIE AJist oOpasia
MOJNKMCH BJIAJeNbla, Cpa3y Mocie Homepa Kaptel). [l moarBepkiaeHus WHOpManuu
HeoOXonuMo Haxath KHONKY «Ommatute». [locnme mpoBeneHust oruiatel, Ilnatenbmmky
BBIBOJIMTCSI CTPAHUIIA C PE3YIBTATOM OIEPALIMH, KOTOPAsi BHIBOAUT MHPOPMALIKIO 00 YCIIEIIHOCTH
MIPOXOXKJICHHS TUIATeKa, O CyMMax U UJeHTU(UKaTOpax abOHEHTa, Ha KOTOpPbIe OYAyT 3a4UCIICHBI
cpenactpa. [leHexHble CpecTBa 3aUUCIISIOTCS B PEKUME peajbHOro BpeMeHu. 3.5. Yceiyra MoxeT
OBITh HEJOCTYIHAa NpHU OTCYTCTBUHM Yy Ilnarenpiiumka MOAKIIOYEHHOH YCIyTHM aBTOPU3ALUHU
omnepauuii cniricanus yepe3 SMS yBenomsieHus B 0anke sMmuteHte. OrpaHu4eHHe 3aBUCHUT OT
O6anka sMuTeHTa. 3.6. Yciyra MOKeT OBITh HEAOCTYIHA IPU COBEPLICHUU IJIATEXKEH C KapThbl



VisaElectron. Orpannuenue 3aBucuT oT Oanka smuteHTa. 4. Ilopsnok Bo3Bpara cpeacts 4.1. B
cootBeTcTBUH €O CT. 32 3akoHa P® Ne 2300-1 «O 3ammre npaB norpedureneii», [lorpedurens
BIIPaBE OTKA3aThCS OT MCIOJIHEHUS IOTOBOpA 00 OKa3aHUH YCIYT B JIF00O€ BpeMs MPH yCIOBUU
OIJIaThl HCHOJHHUTENIO (PAKTUYECKH IMOHECEHHBIX MM PAcXOJIOB, CBA3aHHBIX C HCHOJIHEHUEM
00s13aTeNLCTB MO JAaHHOMY JOTOBOpY. 4.2. AOGOHEHT M (WJIM) TOJB30BATEb UMEIOT IMPaBO
obpatutbcs Kk OOmiecTBy ¢ TpeOoBaHHMEM BO3BpaTa CpPEACTB, BHECEHHBIX MMH B KadyecTBE
aBaHcOBOro Turarexa. OOmecTBO 00s53aHO BepHYTh aOOHEHTY U (WJIHM) TIOJH30BATEIIO
HEHUCIIOJIb30BaHHBIN OCTAaTOK CpeACTB. 4.3. AGOHEHT U (WJIH) MOJIb30BaTENh BIIpaBe MOTPEOOBATH
BO3BpaTa Cpe/CTB, yINIAYEHHBIX aBAHCOM 3a [10JIb30BaHKUE TEIEMATUYECKUMU YCIyraMH CBsI3H, 3a
IIEpHOJ, KOrJa OTCYTCTBOBaja BO3MOKHOCTb M0JIb30BAaHUS TAKUMU TEIEMATUYECKUMU yCIyraMu
CBS3M HE IO BUHE 3TUX aboHeHTa W (win) nosb3oBarens. 4.4. Bo3Bpar croumoctu Yciayru
MIPOU3BOIUTCS He mo3nHee yeM uepe3 10 (mecsaTs) AHEH ¢ naThl mpenocTaBieHuss AGOHEHTOM
COOTBETCTBYIOLIETO TpeOoBanus. 4.5. [t Bo3BpaTa AEHEKHBIX CPEACTB Ha OAaHKOBCKYIO KapTy
AOGOHEHTY HEOOXOIUMO 3aloJHUTh «3asBICHHE O BO3BpATE JACHEXKHBIX CPEICTB», KOTOPOE
BbICBIIAeTCs 10 TpeboBaHuio KoMnanueil Ha 31€KTpOHHBIA afpec AOOHEHTa, U ONPABUTH €0
BMECTE C NPWJIOKEHUEM Komuu nacrnopra no azapecy: 170100, r. Tseps, yn. KpsuioBa, a. 5.
Bo3Bpar ocy1iecTBiseTcss HCKIYUTEILHO Ha baHKOBCKYIO KapTy, ¢ KOTOPOil ObLI OCYIIECTBIIEH
mwiarex, B teuenue 10 (Hecstu) pabounx mHed co AHS MOMydeHHUs «3asiBICHHE O BO3BpaTe
NEeHEeXHbIX cpenctB» Kommanuell. Cpok paccMoTpeHMsl 3asiBIEHUS M BO3BpaTa JACHEKHBIX
cpeacTB AOOHEHTY HAUMHAET UCUUCIATHCS C MOMEHTa nosnydeHus Kommanued 3asBiaeHUs U
paccunThiBaeTcs B pabouux AHAX Oe3 ydera Npa3IHUKOB/BBIXOAHBIX aHEH. Ecnu 3asBneHue
nocrynwio Komnanmm mocie 18.00 paboyero mHS WiM B Mpa3gHUYHBIN/BBIXOTHOW JICHB,
MOMEHTOM mnojyudeHus Kommanweil 3asiBlieHUs cUMTAeTCs CIEAyromuil padouui jaeHb. 4.6.
AOOHEHT BHpaBe 3a7aTh BCEe BO3HUKIIHE BOmpockl ObmmecTBy 1o Tenedony (4822) 57-88-80. 5.
OtBerctBeHHOCTE CTOpoH 5.1. CTOpOHBI HECYT OTBETCTBEHHOCTb 33 HEUCIIOJHEHHE WU
HEHaJJexallee ucnojgHeHue ycnoBuil CornameHus B COOTBETCTBUM C  JEHCTBYIOLIUM
3akoHOoJaTenbcTBOM Poccuiickoii @enepannu. 5.2. OOIECTBO HE HECET OTBETCTBEHHOCTH IIE€pe
[TnarenbukoM 3a 3aJ€pPKKU U mepedor B paboTe TEXHUYECKUX IIaT(GOpM M TPaHCHOPTHBIX
ceTel WM ceTeil CBsA3M, B BOSHUKHOBEHUU KOTOPBIX HEeT BUHBI O0miecTBa. 5.3. [InaTenpIuk HeceT
OTBETCTBEHHOCTh 3a JIIOObIE NEHCTBHS TPETbUX JIUI], COBEPUICHHBIX OT MMeHM [lnarenpiruka
IIOCPEICTBOM MCIIOJIb30BaHUsI baHKOBCKOM KapThl [arenpimka npu OCyIIECTBICHNUN TUIATEkKA.
5.4. AGouneHT, npenoctapiss TpetbeMy nuny — Ilnatensimuky Wnentngukatop aboHeHTa TeM
caMbIM COIVIalIaeTCs CO BCEMM IUIATE€XaMH, BHECEHHBIMU JaHHbIM Ilnarensmukom 3a Yceayru
CBSI3W, OKaspiBaeMble OOIIECTBOM Tak M JPYTUMH OIEpaTopaMu CBSI3HM U 00s3yercs
CaMOCTOSTENIBHO YpEeryJupoBaTh BCE CIOpbI, BO3HMKAIOIIME W3 TaKUX IUlaTexkeun. S.5.
OtBercTBeHHOCTh baHka-asMuTeHTa M baHka-skBaliepa 3a COXPAaHHOCTb IPEJOCTaBICHHBIX
[InaTensmykom cBeneHuii 0 baHKOBCKOM Kapre NpU I0Jb30BaHUU VHTEpHET-3KBaupUHIOM
yCTaHaBIMBAETCA ACHCTBYIONIUM 3aKoHOAaTelIbcTBOM Poccuiickoit @enepanuu 5.6. [InaTensbimk
CaMOCTOSITEJIbHO HECET OTBETCTBEHHOCTD 3a IPABUJILHOCTD YKa3aHUsI HoMepa baHKOBCKO KapThl,
JlaThl UCTEUEHUS CpPOKa €€ JIEUCTBUS, CYMMBbI JIEHEXKHBIX CPECTB, NMOAJEXKAIUX IepeBoay. 5.7.
OO6miecTBO 00s13yeTcst He coo0ImIaTh TaHHbIe AGOHEHTA, YKa3aHHbIC NIPU PErHCTPALMU Ha caiTe
WWW.ZOrcom.ru ¥ Ipu orulare YCIyr, jJuliamM, HE HMMEIOIIMM OTHOUIEHMSI K HCIOJHEHUIO
Yemyru. 6. OOctosiTenbcTBa  HempeomouMol  cuiibl.  CTOpPOHBI  OCBOOOXKIAIOTCS  OT
OTBETCTBEHHOCTH 33 YACTHYHOE WJIM MOJIHOE HEUCIIOJTHEHUE 0053aTeNbCTB 110 J{oroBopy, €ciiu 3To
HEUCIIOJHEHUE SBUJIOCH CIEACTBUEM OOCTOSTENILCTBA HENPEOAOIMMON CHIIbI, BOSHUKILIETO I10CIIE
3akmoyeHns: Cornamenus B pe3ysbTaTe COOBITUN Ype3BBIYAHOTO XapakTepa, KoTopbie CTopoHa
HE MOIVIa HU NPEABUAETb, HU NPEJOTBPATUTh PAa3yMHBIMH MEpaMM, a UMEHHO: CTUXHUHHBIX
OeCTBHIA, TOKAPOB, 3EMIICTPSICEHHI TOCTaHOBIICHHUH MPaBUTEILCTBA POCCHM M MECTHBIX OpPraHOB
Bracty U T.4. 7. Cpok nedictBuss Cornamenus. CoryamieHue BCTYHNAeT B CHIy C MOMEHTa
BbIOJHEHUs [lnarensiimkoM neicTBuil, npeaycMoTpeHHbIX paszznenoMm 3 CornamieHus, u
neicTByet a0 ucrnonHeHus OomecTBoM 00s13aTenbeTB 110 CoraeHuto.



